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—:am_d safest — e-cruiser on the market. Why? ==
Because while most e-bike brands outsource
bike building, this is where we excel. When
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Built and

Ready to
Ride.

Our top selling
e-cruisers stand-
out for a reason.

Each e-bike brings our best-

LU DC G -/

4 olidate the
gravity. Stylish, agile and popular among
our most active customers.

in-class frames, handlebars,
spokes, and fenders together
with our most popular trims,
rims and colors.

MAX OUTPUT RANGE (MILES)
750W Up to 160

MAX SPEED*
28 mph

*20 mph max. throttle
& PAS (Factory settings)

SMART SUPERCHARGER
2-3 hrs 3.5 Amp

Model R

Our preeminent off-road bike and the most
popular EBC cruiser for several years in a row!
R Model features rugged 3-inch tires and a
suspension fork that promises both a smooth
street ride or an agile, shock-absorbent off-
road experience.

MAX OUTPUT RANGE (MILES)
750W Up to 150

MAX SPEED*
28 mph

*20 mph max. throttle
& PAS (Factory settings)

SMART SUPERCHARGER
2-3 hrs 3.5 Amp



Model C
& Model S

Long-range battery life makes this the perfect
ride for commuters, with integrated charger
and retractable cord for on-the-go charging.
Taller riders will find this model the most
comfortable cruiser in our collection.

MAX OUTPUT RANGE (MILES)
750W Up to 190

MAX SPEED*
28 mph

*20 mph max. throttle
& PAS (Factory settings)

SMART SUPERCHARGER
3-4 hrs 3.5 Amp

(6-9 hrs Internal Charger)

Every EBC E-bike includes a motor of less than 750 watts (749-750 watt motor), which may be rounded up to 750 watts in EBC promotional materials for descriptive simplicity.



Model ]

Our most popular choice for
young adults and teens (or other
adventurous riders), Model J
performs on-road as well as off-
road. Slick motorbike style and
longer seat offer support and
style, with quality components
for premium safety.

MAX OUTPUT RANGE (MILES) MAX SPEED* SMART SUPERCHARGER MAX OUTPUT RANGE (MILES) MAX SPEED* SMART SUPERCHARGER
750W Up to 80 28 mph 2-3 hrs 3.5 Amp 750W Up to 150 28 mph 2-3 hrs 3.5 Amp

*20 mph max. throttle *20 mph max. throttle
& PAS (Factory settings) & PAS (Factory settings)



Chopper

Ideal for low-key e-cruising around
town, the Chopper has longer, .

U shaped handlebars and a ' q
comfortable seat with a backrest. “‘\
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RANGE (MILES) MAX SPEED* SMART SUPERCHARGER

SMART SUPERCHARGER MAX OUTPUT
Up to 50 28 mph 2-3 hrs 3.5 Amp

28 mph 2-3 hrs 3.5 Amp 750W

MAX OUTPUT RANGE (MILES) MAX SPEED*

750W Up to 70

*20 mph max. throttle *20 mph max. throttle
& PAS (Factory settings) & PAS (Factory settings)




Finally,

a cool and
rechargeable
custom
E-helmet™

EBC is the first company to deliver helmet
innovation to the e-bike industry. EBC's
Fully Customizable E-Helmets™ enable
customers to select the size and color of
the shell, trim, and strap.

Supremely safe and comfort that exceeds
all expectation, our custom e-helmets
have integrated front and rear lights with
flashing modes. An easy magnetic buckle
means easy on and easy off.

We offer more than 40 colors to choose
from, as well as a 100 percent custom color
match, upon request.

E-HELMET™ FEATURES

EBC E-Helmets™ are approved by the U.S. Consumer Product Safety Commission (CPSC).
EBC seeks to provide consumers exceptionally safe, well-built products. The CPSC-approval
underscores that our EBC E-helmets™ meet or exceed requirements to protect from head
injuries, so you can feel reassured that the highest safety compliance has been met.

IMPROVED FIT:

It's hard to look cool in a helmet, but we
figured it out. Our customizable EBC
E-Helmets™ fit snugly and are exceptionally
comfortable. Each helmets is enhanced with
a rear headlock retention dial for improved
overall safety and protection.

ENHANCED COMFORT:

Wearing a helmet that doesn't fit properly
can be uncomfortable and dangerous. EBC's
E-Helmets™ are made to your specifications
and feature eight cooling air vents for better
fit and comfort, for longer wear.

BETTER SIGHT AND VISIBILITY:

Featuring front and rear lights standard,
E-Helmets provide optimal visibility while
riding. Flashing modes improve a rider’s ability
to be seen as they maneuver through traffic
and other busy areas, day or night.

INCREASED STYLE AND CUSTOMIZATION:

EBC custom E-Helmets™ can be made in a
range of colors, styles and designs. This allows
riders to personalize their helmet.

ADDITIONAL FEATURES:

e Easy magnetic buckle

Vegan leather straps with black, tan color options

Fully rechargeable with a USB-C cable provided

Charge with the bike battery via the LCD USB port,
located on the rear side of LCD screen

The EBC Custom E-Helmet™ is CPSC safety-approved

13



14

Project Beautiful

In commemoration of the First Women's Tour de France that took
place in Paris in 2022, EBC celebrates with a collection of colorful
e-cruisers called Project Beautiful. Just as these forces of feminine
strength incorporated creativity, color, and design into their sport,
EBC incorporated similar flair, color, and personality into these
expressive bikes. Project Beautiful utilizes unique, cutting edge paint
technology, including airbrush and custom detailing in these designs.

SUPERNOVA PURPLE PEARL

NEAPOLITAN TWISTED GUAVA

BIKES INCLUDE EBC’'S
HIGHEST QUALITY FEATURES:

e 10-Year motor and frame warranty

e 5-Year battery warranty

e 6061 Aircraft-grade aluminum frame
e Anti -theft alarm (value $129)

e Smart Super Charger -3.5 Amp external with
2-4 hours charge time

e Hydraulic disc brakes with motor disconnect
e Sealed bearings for longevity and safety

e Heavy duty non-slip sole kickstand with
wide reinforced rubber foot

e LCD Screen color display, multi -level,
compact user-friendly screen with
USB outlet

e Aluminum pedals, double safety reflectors
with comfort platform and non-slip rubber

e Double-walled, aluminum 2" e-bike rims

e Puncture resistant tires with reflective side
walls and rust-proof Schrader valve

e Fully adjustable seat and seatpost
for comfort

e AirTag Bell
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Custom-branded e-Cruisers
and e-Helmets for Rental
Fleets and Brands

Our Corporate Branding Program allows businesses
and companies to order custom branded fleets of EBC
e-cruisers and helmets. Bring camaraderie and easy,
comfortable transportation to your HQ or campus with
e-cruisers that embody your brand logo and personality.

Email us at info@electricbikecompany.com to learn
more about Corporate Cruisers. EBC provides e-bike,
helmet, and accessory inventory sales training

and assistance, as well as highly responsive and
knowledgeable U.S.-based, post-sale customer service.
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FEATURES PERFECT FOR

Industry-leading LCD/Electronic Rider Waiver: e Corporate-branded Gifts
All EBC e-bikes come standard with our latest « Hotels/Resorts/Airbnb
LCD screens. Each time our bikes are powered
up, the rider must “ACCEPT” the Terms and
Conditions of use before proceeding. This is

a first for the e-bike industry, and adds an
additional layer of liability protection when the e Farmers Markets

bike is ridden by third parties. e Fishing and Outdoor Events

¢ Golf Cart Communities
e RV Shows

e Boating Shows

) e School Events
Complete Brand and Color Matching on

E-Bikes and E-Helmets™: Our painters work
with you to develop custom graphics and o Companies

match any color required. Corporate branding ¢ Amusement Parks
and/or logos are baked into the e-bike frame
and then sealed to prevent peeling, corrosion,
or fading.

e Police Departments/Security

Speak with our team of experts
today for inspiration.

18



EBC Dealer Options

We offer a unigque business solution
to make selling easier than ever.
Welcome to a world where we're

here to help.

EBC offers revenue solutions and selling
avenues to fit any dealer. You are not only
selling our bikes, but joining our entire
mobile and interactive EBC ecosystem
with daily updates.

EBC has taken the necessary steps to protect
the consumer and our dealer partners. This
includes the use of only EBC-approved parts
for repairs, the use of high-quality hydraulic
disc brakes on all models (preferred by NHTSA
over less safe cable brake alternative), a
supercharger for rapid charging, increased
warnings labels, instructions included in our
Terms and Conditions, and an Authentication
Card providing the bike's serial #, builder
name, and inspector name for each e-bike.

Model E

DEALER BENEFITS

All bikes are custom built to order in California
by local bike builders and engineers using
both U.S. and off-shore sourced materials.

e 5-Year warranty on batteries

¢ 10-Year warranty on motors and frames

e No Royalties, License Fees, or Franchise Fees
e No Minimum Orders Required

e In-stock parts

e EBC bike builders and engineers available
for video calls

e Delivery available to store or direct-to-
customer

e Only small collection of showroom bikes
needed

e Order in-stock top-sellers or customize
E-Bikes and E-Helmets™

e Content, signs, videos, logos, social media
posts, and promotional ideas provided

Option 1
EBC Design Wall

Upgrade your store and increase profits with
our state-of-the-art EBC Design Wall. A fun,
interactive screen provides customers the
opportunity to design their own e-bikes in
the comfort of your retail store. Sure to draw
crowds, the EBC Design Wall has proven to
generate $1-5 million in annual revenue.

EBC DESIGN WALL INCLUDES:
e Touch-Screen Monitor - Size options: 75", 65",
55" or 43"

e Design Wall Components - custom color
rear rack, front basket, battery case, fenders,
chainguards, rims, and tire samples

e Sample paint chips of more than 40 colors

e Suggested wall space is 10’ x &'

e 8 x 4' for bike and platform

e 1x Display Bike of Choice - (display platform
may also be purchased)

¢ 1 x Demo Bike of Choice

e Custom Helmets & Display Rack

“We were one of the first dealers

to have the interactive design wall.
We have found it to be very valuable
in helping customers choose their
options and colors.”

Let's Glow LED, CLEARWATER, FLORIDA

Option 2
EBC Design Kiosk

Compact, simple, and revenue generating,
the EBC Mobile Design Kiosk offers a unique
user-experience similar to the Design Wall
for smaller spaces. Much like our EBC Design
Wall, the kiosk allows customers to design
their own EBC e-cruiser with an interactive
touch screen display. Perfect for dealers
wanting to elevate their showroom floors with
the EBC brand and an interactive customer
experience, the kiosk complements our
display bike on the wooden platform and
custom helmet stand with 16 color helmets.

EBC DEALER KIOSK INCLUDES:

e Dealer Kiosk with interactive 32"
touch screen display and stand

Mobile battery or Plugin power
source options

2' x 2" space for Kiosk

8’ x 4' space for bike and platform

Height 6’ x Width 2' x Depth 2’
- Helmet Stand

Plug & Play and automatic updates

1 x Display Bike of Choice - Optional Platform

1 x Demo Bike of Choice

Custom Helmets Display Rack
with 16 helmets

“The TV order process makes it fun
and easy to build their bike and to
touch and feel all the accessories
makes it an easy choice to pick
colors and equipment.”

Moke America, VIRGINA BEACH
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EBC Accessories + MIK
Universal ¢ ystem.
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All EBC e-cruisers and racks have a built-in MIK accessory adaptor plate enabling any MIK
accessory to be attached with just one click. MIK, and parent company Basil, have hundreds
of accessories to choose from. Build your collection of accessories and just click and go!
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Style,
substance
and no
third-
parties.

Unlike other companies, EBC
e-bikes are assembled in-house
and built to order. This unique
process allows us to select the
highest quality materials and
accessories from around

the globe.

Our experts, engineers, designers,
and customer service associates
are housed in the same Southern
California buildings as our
production, painting, packing,
testing, and inspection teams.
This gives us quality control

at every stage of the process,
ensuring every e-cruiser meets
rigorous EBC standards.

Our bikes are designed to be
universally serviced, so that

any mechanic can address any
maintenance issue. If your bike
requires service, we have the
replacement parts and tools
onsite to ship directly. Simply
switch out the parts or take them
to your local bike shop to perform
the repairs.
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More than

a brand,

we hope our
customers
discover new
worlds on our
cruisers.



The EBC Advantage

50 Reasons Electric Bike Company E-Bikes
Surpass All Other E-Bike Brands:

EBC BIKES ARE BUILT IN THE USA

(Parts, Tools, Engineers, 24/7 Customer Service) That's
right! We build all of our bikes in California, using

only the best-in-class local and global materials. Our
extensive team of experts builds each bike one-by-one
for our customers, ensuring the highest quality and
precision build every time.

FULLY CUSTOMIZABLE

EBC is the only e-bike company that allows customers to
build their e-cruisers from the frame up. You choose the
model (frame style), the color, and over a dozen other
e-bike features to match your unique riding needs and
style. Color options are limitless.

28 MPH MOTOR CAPABILITY WITH 10-YEAR
WARRANTY

Our industry-leading warranty goes above and beyond!
With 24/7 customer service, we are there for our
customers anytime they may need assistance. We
always resolve problems and provide a solution. The
satisfaction of our customers is always our top priority.

HIGHEST QUALITY BATTERY CELLS WITH 5-YEAR
WARRANTY

We choose only the highest-quality batteries for
dependability and safety. All batteries come with a 5-year
warranty giving buyers 100 percent peace of mind when
purchasing our e-bikes. Battery options include 48V, 9
Ah to 48V 36 Ah (with dual battery option).

ARRIVES FULLY BUILT

One of the only e-bikes sold in the U.S. that requires no
assembly upon delivery. EBC e-bikes arrive fully built on
a shipping pallet. Just turn and tighten the handlebars,
and you're ready to ride.

28

LONG-RANGE

All EBC e-bikes have optimal long-range, but we are
the only company to offer additional upgrade options,
increasing the riding range to a possible 200-miles for
some models. Translation> travel farther on a single
charge than other brands of e-bikes.

SHIPPING
EBC ships to all 50 states, Canada, and anywhere else in
the world.

CLASS 2 E-BIKE WITH INSTRUCTIONS ON
CONVERTING TO CLASS 1 OR CLASS 3

EBC bikes come standard as Class 2, but EBC provides
instructions and instructional videos on converting your
e-bike to a Class 1 or Class 3 to meet your specific needs
and/or your local e-bike laws and ordinances.

HYDRAULIC DISC BRAKES

Only the highest quality brakes are included on our
e-bikes. EBC disc brakes provide more stopping power
than mechanical disc brakes.

PUNCTURE RESISTANT TIRES WITH REFLECTIVE
SIDEWALLS

Select either black or brown/white wall standard tires, or
select the Continental upgrade option. EBC Rhino tires
are 3" wide with 3 mm of puncture resistance standard
on Model Rand J.

TWO WHEEL SIZE OPTIONS
26" or 24", Standard 24" on Model J.

Rims - 26", optional red, black, or silver. 24" black or silver.

COLOR DISPLAY WITH USB PORT, AUTOMATIC
LIGHT SENSOR, INTEGRATED LIGHTS & UPGRADED
TECHNOLOGY PACKAGE

Our latest integrated innovation includes brake lights,
electric horn, turn signals, high/low beam, and an auto-
light sensor that provides safety for low-light riding
when you forget. Lights will turn on and off, turn on
automatically, or can be continuous when needed. You
can enjoy added visibility when riding at night or in low-
light conditions.

BEST FRONT BASKET IN THE BUSINESS

Bolted to the frame to be more secure, the basket can
support up to 65 lbs of weight. Black or silver stock or
option to custom paint in any color either one or two-
tones by painting the outside and inner mesh liner a
different color

FENDER OPTIONS

Steel fender offerings come in three stock colors or can
be customized in any color. Wooden fenders made of
maple and walnut with 3 layers of weatherproof coating
are also available, as well as new low-profile fenders on
Model R.

FRONT FORK

Rigid or front fork suspension option. Fork suspension
standard on Model R and F. Comes in 3 stock colors or
optional custom colors painted in any color.

STEM
Integrated 120 mm, adjustable from O to 60 degrees.

SADDLE
300x300x100mm thick, high density foam. Elastomer
bumpers for support and comfort. Optional black or tan.

DRIVETRAIN

Direct Drive with 16T cog and 58T chainring or optional
7-speed derailleur; 1770 mm forged alloy crankset; 16T cog
and 60T chainring also now available.

ANTI-THEFT ALARM SYSTEM

Built-in and ready to go with integrated electric horn,
our Anti-Theft Alarm System is offered on all EBC e-bikes.
Adding a layer of security for our bike owners, the system
reduces the likelihood of theft and financial loss. EBC
alarm can be active for up to one week even if the bike

is turned off, because it is powered by its own separate
battery.

SMART SUPERCHARGER

EBC e-bikes recharge within 2-3 hours with 3.5 amp
smart charger. 6-9 hours for C/S (internal charging
system with retractable cord or 3-4 hours with 48V 3.5
amp charger) The charger turns itself off as soon as the
battery is fully charged, so it can never be overcharged.

EBC TOOL KIT

Included with every bike purchase, contains all the tools
needed to service and repair your bike on the road.
Upgraded kit includes hand pump, CO2 canister, and
self-sealing tire gel.

EBC QC AUTHENTICATION CARD
Identifies who built and inspected your bike, and
provides your bike's serial number.

COLOR LCD SCREEN

The EBC LCD Screen comes with multiple features,
including trip & lifetime odometers, and a USB port
in the back for charging your cell phone, speakers
or headsets, as well as the light on your EBC custom
E-Helmet™.
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REQUIRED USER ACCEPTANCE OF TERMS

AND CONDITIONS BEFORE EVERY RIDE

An important layer of liability protection for dealers
(reduces the risk of staff forgetting to get signed rental
and demo waivers), Airbnb’s, and individuals allowing
others to ride their e-bikes, this innovative LCD screen
function requires rider to accept terms and conditions
prior to every ride. Currently only on Project Beautiful
bikes, and upgraded tech packages.

BATTERY PERCENTAGE INDICATOR

LCD screen now clearly indicates percentage of battery
charge. Currently only on Project Beautiful bikes, and
upgraded tech packages.

2 THROTTLE OPTIONS
Thumb or Twist throttle options.

FOUR HANDLEBAR OPTIONS
Cruiser style, Mountain Bike, BMX Riser,
and Chopper options.

PEDESTRIAN WARNING BELL

Useful warning bell with a hidden space to insert an
AirTag to track location of your e-bike in the event of
attempted theft.

TORQUE SENSOR NOW AVAILABLE ON ALL
MODELS

A cadence-based system measures if you're pedaling,
while a torque sensor measures how hard you're
pedaling and determines how much assistance the
motor should give you. Therefore, a torque-based option
allows the rider to feel as if his or her e-bike keeps up
with them.

30

CORPORATE BRANDING

EBC can match the exact color of a corporation’s logo
or color scheme. Logos applied to EBC e-bikes are not
stickers. The logos are embedded in the paint, therefore
they will not peel, corrode, or fade. Ideal marketing and
advertising investment and potential tax write off.

MIK CLICK RACK SYSTEM

EBC Models C and S now come standard with MIK rear
racking system. MIK rack may be easily added to all
other Models. Simply click a MIK accessory into locking
rack and remove with an adaptor key (additional option
— use adaptor plate and click in your own accessory).

CRUISER UTILITY E-BIKES

EBC e-bikes can transport up to 420 lbs, including
rider's weight. Every e-bike has front and back cargo
attachment points and are categorized as Cargo Bikes
with eligibility for applicable Cargo Bike Tax credits.

SPOKES
13-gauge stainless steel, rust resistant, black or silver
with brass nipples.

NEW EPT CHAINS

Exceptionally rust and dirt resistant (must pass a 650-
hour salt test), new EPT Chains are 10x more durable
than regular chains and easy to clean.

SEALED BEARINGS
Designed for longevity and safety over time and
essential for service and maintenance.

KICKSTAND
Motorcycle grade non-slip sole, wide reinforced rubber
foot prevents slipping/sinking.

LARGE PLATFORM PEDALS
Sleek design with maximum platform space for foot
comfort.

ORDER CHANGE, CANCELLATION POLICY,

AND 30-DAY RETURN POLICY

Changes to bike design can be made up until the bike
has shipped. Orders may be canceled prior to shipping
for a full refund.

CHAINGUARD

Comes standard with a steel chainguard in 3 stock
options of black, white, or red, or custom color option.
Optional wooden chainguard made of maple and walnut
with 3 layers of weather proof coating. (Chainguard is
not available on Models R or E.)

SEATPOSTS

Three seatpost options. Standard or optional suspension
seatposts that offer shock absorption underneath the
seat. (Satori and EBC suspension seatpost designed for
riders 5’8" and above).

LIGHTS
Every e-bike comes standard with front and rear lights
for safe riding at night.

FRAME

Aluminum 6061 hydro-formed frame with a 10-year
warranty. Constructed via a seven-step process including
painting, cleaning, base primer, three coats of paint, and
two coats of clear sealant. A heat treatment gives extra
strength and durability.

EBC PAINT FACTORY

Our in-house factory paints frame and components

any color the customer wants using Sherwin Williams
Automotive paint to spray paint every custom color bike.

I/
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CUSTOMER RESOURCES

Abundant amount of customer resources online
with FAQs, manuals, and YouTube channel for bike
maintenance, updates, etc.

HEAT SHRINK

To give the bike a cleaner look without having wires
sticking out EBC e-bikes feature heat shrink wrapping
near the handlebars.

WATER RESISTANT PLUG & PLAY SYSTEM
Developed for ease of replacement, maintenance, and
service.

AVAILABILITY OF REPLACEMENT PARTS
Since EBC builds in the USA, all replacement parts
are ready and immediately available to dealers and
customers.

USA-BASED CUSTOMER SERVICE TEAM
Real, U.S.-based people provide post sales and customer
support by phone, FaceTime and LiveChat.

CRUISE CONTROL OPTION IN THROTTLE MODE

Handy if you're trying to make sure you stay within the
speed limit on a bike path.
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FLECTRIC
BIKE C°

EST. 2014

For more than a decade,
EBC has earned its
reputation for producing
the best American-made
e-bikes in the world.

We do so by utilizing the highest quality
materials and components, employing
talented local bike builders, and inspecting

and testing every e-bike in our Southern
California factories.

TOP RATED
E-CRUISER

IN USA

2020, 2021, 2022

by Electric Bike Review

EBC HEAD OFFICE

1945 Placentia Ave, Suite A
Costa Mesa, CA 92627
p. (949) 264 -4080

CONTACT

sales@electricbikecompany.com
ElectricBikeCompany.com

.~ BUILTINTHEUSA




